
Whistleblower
Information

Why Cornerstone?
Perfect Storm Athletics has an open door policy regarding the reporting of all
complaints and deals with every complaint seriously, quickly, with respect and
confidentiality. However, if you are hesitant about reporting an incident, complaint or a
maltreatment or abuse issue to Perfect Storm directly, Perfect Storm Athletics has
engaged an independent Complaints Officer, Suzanne Ferguson, of Cornerstone
Governance, to review and investigate such matters.

What Should You Report?
When submitting your report, please
consider the following:

▪ Provide as many details as
possible, including names, dates,
places, and the events that took
place. Also, include your perception
of why the incident(s) may be a
violation.

▪ You will remain anonymous
whether or not you choose to
include your contact information in
your report.

Who will receive your report?
All reports are handled confidentially by
Cornerstone Governance, an
independent third-party organization,
and will be forwarded by Suzanne
Ferguson, Perfect Storm’s Complaints
Officer, to the Company’s designates
for review and investigation.

Protection from Retaliation
Any individual who reports a violation or
incident in good faith and with the
absence of malice will not be the
subject of retaliatory actions against
them by Perfect Storm Athletics.

How To Submit Your Report
Please review the “How to File an Incident Report” document before

submitting your report to ensure you include the information necessary to
enable  a thorough investigation.

Submission by Internet

▪ Go to the reporting website:
reporting.cornerstonegovernance.com

▪ Enter the Login ID: perf99ST
▪ Follow the steps of the reporting system

and be sure to write down your receipt
number so that you can log back in to
check for a response or to provide
additional information.

Submission by Telephone and
Fax

▪ Toll-free in Canada and the
United States:
1-888-650-7768

▪ When using the telephone
service, you will be instructed to
leave a voice message with the
details of your report.

▪ The toll-free number does not
subscribe to call display.

https://reporting.canaglobecompliance.com
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Whistleblowing 
Complaint FAQ’s 

 
 
 

What issues can I report? 
 

 

Originally whistleblowing 
hotlines were developed 
to receive concerns 
regarding questionable 
accounting or auditing 
matters. However, your 
company may encourage 
you to use this service to 
report other misconduct 
such as violations of the 
law, environmental hazards, 
breach of the code of 
conduct, discrimination, 
harassment or other human 
resource issues. Please 
refer to your company’s 
whistleblower policy for what 
issues should be reported. 

 

 
 
 

What kind of information 
do I need to include in my 
report? 

 
 

You will need to include as 
many details as possible 
about the event you are 
reporting including the date, 
time, and people involved 
in the event. If you have 

 

supporting documentation 
that you wish to include 
in your complaint you can 
upload up to four documents 
in PDF format. Please 
remember to exclude any 
details that will identify you as 
the complainant if you wish to 
remain anonymous. 

 
 

Do I need to include my 
contact information? 

 
 

You may choose to remain 
anonymous; however, if 
you choose to include your 
contact information, it will not 
be forwarded to the company 
designate with your report. 
During the investigation, 
if additional information is 
required, you will only be 
contacted by a representative 
of Cornerstone Governance, 
who is an independent 
service provider. 
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Who will receive my 
report? 

 
 

Your report will be submitted 
to Cornerstone Governance 
(“Cornerstone”) who is an 
independent service 
provider. Cornerstone will 
review your report 
and remove your contact 
information (if included) 
before forwarding it to the 
designate at your company. 
Typically the designate 
will be the Chair of the 
Audit Committee, but a 
second designate may 
be appointed to ensure 
that a report is reviewed 
immediately and not 
postponed due to vacations 
or other circumstances. 
Please refer to your 
company’s whistleblower 
policy to confirm who has 
been designated to receive 
whistleblower reports. 
All reports are considered 
confidential. 

 

How will I know if my report 
has been investigated? 

 
 

When you submit your report 
via our website, you will be 
given a ticket number which 
will allow you to log in and 
add additional information 
as well as to check for a 
response to your report 
or a request for additional 
information. 

 
 

Please note that all 
communication will be 
between yourself and 
a representative from 
Cornerstone Governance  
only and at no time will you 
be communicating directly 
with a representative from 
your company unless you 
choose to do so. 
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Guidance on Submitting a 
Whistleblower Report 

 
 

Before filing your report, it is 
important to gather as much 
information as possible 
to assist in the 
investigation. To aid in the 
preparation of your report, 
please use the investigative 
questions/statements below 
to help ensure that you are 
providing as much detail as 
possible. 

 
 

NOTE: All communication 
will be between yourself 
and a representative from 
Cornerstone Governance 
(“Cornerstone”) only and at 
no time will you be 
communicating directly with 
a representative from your 
company unless you choose 
to do so. Your contact 
information, if included in 
your report, is never shared 
with your company unless 
you provide us written 
authorization to do so or you 
choose to share it with them 
directly. Your information will 
be shared with law 
enforcement authorities if 
Cornerstone is directed to do 
so by a court order. 

 

If you are submitting a 
written report (login and 
password required): 

 
 

Upon submission of your 
report you will be given a 
unique ticket number that is 
specific to your report. If you 
have chosen not to provide 
your contact information, 
please ensure that you make 
note of this ticket number. If 
you have provided your email 
address, you will receive an 
email with the ticket number. 
This ticket number will allow 
you to re-enter the system 
to check for communication, 
including follow-up questions, 
or to provide additional 
information that you would 
like to include in your report. 
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If you are submitting a 
telephone report: 

 
 

Please be sure to speak 
clearly and slowly so that all 
details can be understood 
and transcribed accordingly. 
Please provide your name 
and contact information 
so that a representative of 
Cornerstone can contact 
you to clarify or obtain 
additional information (this 
is optional; please see the 
note above). If you choose 
not to include your contact 
information, please note 
that Cornerstone will not 
be able to further 
communicate with you 
regarding your issue. If 
you would like to remain 
anonymous but still wish 
to communicate with 
Cornerstone, please 
submit your report via the 
secure website (see 
instructions above on 
submitting a written 
report) where you will be 
issued a unique ticket 
number. This ticket 
number will allow you to 
re-enter 

the system to check for 
communication, including 
follow-up questions, or to 
provide additional information 
that you would like to include 
in your report. 

 
For all submissions, please 
include the following: 

 
 

1. Please describe the 
location of the alleged 
incident(s). If your company 
has more than one office 
location, please include the 
city and specific regional 
association/office to ensure 
that your report is 
submitted to the correct 
designate for investigation. 

 

2. Please provide the 
department(s) where the 
alleged incident(s) 
occurred. 

 

3. Please provide the date(s) 
and time(s) that the alleged 
incident(s) occurred. 

 

4. Please describe the nature 
of the alleged wrongdoing 
(e.g. fraud, theft, conflict of 
interest). 
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5. How many times has the 
alleged incident(s) taken 
place? 

 

6. How long has the alleged 
incident(s) been taking 
place? 

 

7. Please state the full 
name(s) and title(s) 
of individuals or 
organizations whom 
you suspect of 
wrongdoing. 

 

8. How did you become 
aware of the alleged 
improper activity? 

 

9. Have you reported the 
alleged incident to 
anyone else? If so, what 
was the response? 

 

10. Please provide any 
additional details of the 
alleged incident that you 
feel would be useful in the 
investigation. 

 

11. If you have documents that 
you would like to submit in 
support of your report, the 
system will allow you to 
upload up to four documents 
in PDF format. For information 
on how to save your word 
document as a PDF please 
visit this Microsoft Office 
support page 
https://support.office. com/en-
us/article/save- 
or-convert-to-pdf-or-xps- 
d85416c5-7d77-4fd6-a216- 
6f4bf7c7c110. To save a 
Google Doc as a PDF open 
the document, choose 
File, Download As, PDF 
document. 



To file your report, please visit:

https://reporting.cornerstonegovernance.com

Welcome to the Cornerstone Incident Reporting System. 

Cornerstone Governance Corporation has been retained as an independent, third-party 
to receive anonymous reports on behalf of your organization. 

This document will walk you through how to file a report step-by-step.



Cornerstone Incident Reporting System
Cornerstone has been retained by your organization as an independent third party to confidentially receive anonymous 
concerns about the organization. 

Before starting, please review your organization’s Code of Conduct, Code of Ethics, or Whistleblower Policy. 

Please go to https://reporting.cornerstonegovernance.com to file your report. 
You will need to enter your organization's login ID to file a report. Click on "Report an incident" to start your report.  



Starting a Report
The first page that you will come to is where you choose the category that best describes the incident(s) that 
you are reporting. 

If you don’t see an exact match or something similar, please choose the “other” option.



1 - Login

Once you have chosen your topic, you will be taken to the login page where you will enter your organization’s login 
ID. 

Your login ID can most commonly be found in your Code of Conduct, Code of Ethics, or Whistleblower Policy or other 
materials specific to your organization’s confidential reporting process. 

Make sure to use the NEXT button after logging in to move 

through the menu without losing your entered information. 

Do not use your browser’s back button.



2 - Location

On this page you will fill in where the incident(s) in question occurred. If your organization has multiple locations, 
please be as specific as possible as to where the incident(s) occurred. 

Make sure to use the NEXT button after logging in to move 

through the menu without losing your entered information. 

Do not use your browser’s back button.



3 - Department

On this page you will enter the department in which the incident(s) occurred, if applicable. 

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button. Do not use your back button.



4 - Date -Time

Please provide the date and time the incident(s) occurred. If there were multiple incidents please share as many details as 
you can. 

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button. Do not use your back button.



5 - Ongoing Issue

On this page we want to know if this was a one-time incident or if this has been or could be ongoing. Provide as much 
detail as possible. 

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button. Do not use your back button.



6 - Describe

Please describe the incident or incidents in the fullest detail possible. 

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button. Do not use your back button.



7 - Reporting
Please let us know if you have previously shared this information with anyone at your organization. If you feel your 
anonymity will be compromised by sharing this information please don’t include it, and move to the next page using the 
NEXT button.

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button.  Do not use your back button.



8 - Additional

If there is any additional information about the incident(s) in question that you would like to share, please include it on this 
page and then hit the NEXT button.

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button. Do not use your back button.



9 - Attachments
If you have any documents you would like to submit regarding the incident(s), you can attach them on this page. They have 
to be in PDF form. Please copy and paste the link provided below for instructions on how to convert documents to PDF. 
You can add multiple documents. 
Please ensure you black out any private information or information that may compromise your identity. 

Press NEXT to go to the next page in the menu. If you want to 
look back or edit what you have entered, use the PREVIOUS 
button. Do not use your back button.



10 - Contact

Please enter your contact information on this page. Your contact information will only be shared with your 
organization if you provide a written authorization to do so.

You can find a copy of the authorization form in your organization’s confidential 
reporting documents, or you can handwrite and scan your own authorization 
confirming that Cornerstone can share your personal contact information with 
your organization.

sferg
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Submission

This is your confirmation page. Please write down your receipt number. This is the only time you are going to see it, and 
if you want to be able to log back in to your original report you will need this receipt number. 



Report Review

To follow-up on your report, or to see if the organization has responded to you or requested additional information, 
please log back in on the main Cornerstone Incident Reporting System using your receipt number. 

The main reporting system can be found at https://reporting.cornerstonegovernance.com 



Follow-Up
When you log back in with your receipt number, you will be able to view your initial report as well as see 
comments from Cornerstone on behalf of your organization. In the case of this example, Cornerstone has 
attached a response letter from the employer.  You can respond in the comment section and add additional documents. 



Follow-Up

If your organization responds to you with a letter, Cornerstone will post it to your original report, and you will be able to 
download it when you log back in with your receipt number.  You can ask questions or add additional information and 
documents in the comment section. The discussion between you and the organization can continue as long as both parties 
remain engaged.



Post-Report

It may take your organization several days or several weeks to respond so please check back frequently. 

Any comments that you leave will be forwarded to the organization as a follow-up to your initial report. 

Your organization is responsible for closing the report. 

If you need any additional information on how to file a report, please review the initial documents 

(FAQs and Guidance document) provided to you by your organization. 



To file your report, please visit:

https://reporting.cornerstonegovernance.com


